
An Artifical intelligence enabled Cognitive learning platform with IT Service Management capable 
processess of Incident Management, Service Request, Change Management and Problem 
Management for all your bussiness requirements 

AI Enabled Self Service Helpdesk 

We ensure that your Organization IT assets are healthy, Compliant, up and running by zero or 
minimal contact with features like End User Monitoring, Automation, Self-Service/Self-Help , 
Remote Management & Live Connect, End point Patch Management, Hardware & Software Asset 
compliance Management

IT Asset Management and Client Management 

‣ Shorten handle time by handling Customer enquiries more quickly.
‣ Lower service costs by reducing your reliance on human agents.
‣ Upskill your team, letting them focus only on complex queries which can’t be handled by AI.
‣ Decrease agent training time for basic tasks that can be handled by AI.
‣ ITIL process compliance 
‣ Zero touch Service or Minimal Touch Services enabling safety and Health Compliance
‣ Eradicates unnecessary maintenance cost and reduced the TCO 
‣ Asset Visibility-inventory & purchase, software license tracking 
‣ Better planning for future purchases
‣ Instant control over running processes
‣ Performs any operations remotely
‣ Organization IT Compliance 

Benefits to Organizations 

Pandemic has globally changed the way 
services will be delivered and this disruption 
has created a new normal.

Hitachi Systems Micro Clinic Presents 
Saksham, a comprehensive response to 
COVID-19 disruption by enabling your return 
to workplace with a compliance on safety and 
health. 

IT Service response to Covid-19 disruption by end to end PC 
Management and AI Enabled Self Service Helpdesk

Our Approach

COVID-19

Product Description : Saksham is a cogent and efficient  AI Enabled IT 
Service Management and IT Asset Management Platform which empowers 
your IT Operations with intelligent, minimal touch/zero touch user  
experiences that helps you work more efficiently and ensure compliance 
with health and safety in the Crisis of Covid-19 Pandemic. Saksham is 
delivered on-premise, on cloud or as a hybrid solution. It comes with 5 
Technicians and 200 End point (Desktop/Laptop) Licences.  

SAKSHAM-AIITSMITAM 1.0 
(WITH 5 TECHNICIANS & 200 END POINT LICENSES)

Product Features:
●  Multi channel interaction
  ‣ AI
  ‣ Phone 
  ‣ E-mail
  ‣ End Point Agent

●  ITIL Processes ready for Incident ,    
  Service Request , Problem and      
  Change - comprehensive & flexible    
  helpdesk environment

●  Leverage Key Metrics for SLA       
  Measurement with policies, goals and  
  reporting 

●  Searchable Integrated Known Error   
  database

●  Intelligent process automation platform,    
  Automate remediation and escalations
   with rules-based procedures
●  End User Feedback form for CSAT 
●  IT Asset Management ( Hardware and     
  Software )
●  IT Policy compliance Management 
●  Self Service and Self Help for end users 
●  Preventive maintenance and auto heal
●  Patch Management for End points 
●  Software Deployment management
●  Remote Management 
●  Proactive monitoring for End Points 
 

Saksham-AIITSMITAM 1.0 - Supported Hardware Requirement

Minimum Server Configuration for 200 assets (To be provided by buyer)

Feature Details

● IT Asset Management

● Hardware & Software Asset Discovery 
● What you have, Where they are and who is the owner
● IT Infra Cost for budget allocation/ planning
● Tracking of Assets 
● Warranty Expire/ AMC Tracking
● Hardware Utilization monitoring
● To avoid procurement of unused assets

● Software License Utilization monitoring

● To avoid procurement/ renewal of software not utilized 
in other assets  
● IT Policy compliance Management  
● Hardware and Software Asset Compliance
● Whitelisting and Blacklisting of Software
● Action - Remove blacklisting software or Restrict/     
block usage of Asset
● Mandatory Software/ Processes compliance
● Restrict/ block usage of Asset in case of non-compli-
ance 
● Data Leak Prevention using following
● Media access restriction
● Website/ URL blocking*
● Wipe Device data from specified folder or Data drive
● Disable option for Print Screen
● Enforce Wallpaper/ Screensaver/ Browser Settings
● Unwanted Application Cleanup
● Removal of Admin rights
● Out of Compliance Notification

● Automation

● Automation from Scripts
● Windows Based Security scripts
● Any software Installation/ Uninstallation
● Printer Configuration
● Wireless LAN Configuration
● AD Password Reset
● Local System Password Reset
● Host File Entry
● Registry Entry Change
● Service Start/ Stop
● Deletion of cookies, Temp Clean-up, Temp. Internet  
  Files clean-up
● Add file in Windows Network services
● Web based Application Password Reset* (API  
   Integration Required)
● Wallpaper/ Screensaver 
● Proxy Setting Change
● Windows Base Security
● USB Enable/ Disable
● UAC Enable/ Disable
● Local Admin Account Enable/Disable
● Local Admin Right Revoke & Add
● Windows Firewall Enable/ Disable
● Self-Asset Inventory Validation
● Scheduled Notifications/ Broadcast to users
● On-Demand Notification/ Broadcast to users
● Hostname change

● Patch Management 

● Reduces security breach by applying timely  
  patches for windows , Linux and MacOS clients

● Software Deployment 
● Remote Software Installation & Uninstallation
● Silent Key Software Package Installation

● Remote Management
● Remote Control
● Live Connect
● Live Chat
● Message Broadcasting

● Proactive EUC Monitoring
● Device Availability
● Performance Monitoring

● PM/ Auto Heal , Self Service and Self Help
● Cleanup system clutter
● PC Tune-up, Junk file & File/Folder Cleanup
● Install Missing mandatory applications 
● STARTUP Optimization
● Remove all the necessary entries from STARTUP
● Maintain software versions, browser version control and ensure AV Status/ update; etc.
● Browser configuration/ optimization
● End User Self Service Portal


